EXCEPTIONAL CARE FOR TEAM

MEMBERS, RESIDENTS, AND THEIR

FAMILIES

“Prior to having a chaplain service, we were
receiving complaints from our residents about
staff attitudes, lack of concern/patience, etc.
This past month, we have not had one complaint
on file. We had our state review and we were
questioned about staff burnout. We told them
about the chaplain service and the state was
very impressed with this investment in the well-

Senior Li'#king
haplains

Senior Living Chaplains selects, coaches and
leads well-trained, experienced, dedicated
male and female Chaplain Care Teams to serve
senior living communities and skilled nursing
centers. Through regular weekly visits and

24 /7 /365 availability to talk or meet at and
away from the community, great care
relationships are developed, and real help is

being of our staff.” given.

* Recruiting and Retaining Team Members
* Physical, Emotional, Relational, and Spiritual Well-being of the Community and its Members

SENIOR LIVING CHAPLAINS:
A Division of Marketplace Chaplains

BENEFITS TO YOUR SENIOR
LIVING COMMUNITY:

*36 Years of Experience

1,700 Chaplains in North America
*Exceptional Care to Team “Valued”

Members, Residents & their *Increased Commitment to Goals and
Families » Objectives

* Regularly Scheduled Visits Each e Improved Workplace Safety
Week by the Same Male and Female ¢ Increased Productivity

* Improved Overall Attitudes & Morale
*Increased Loyalty; People Feel

Chaplains

* Crisis Response

*24/7/365 Availability

« Officiate Funerals

* Grief Care for Families & Community
Members

* Invests in the Well-Being of your People

Service Utilization Reports Delivered to
Company

Proudly Serving...

Increased Retention of Team
Members

* Reduced Resident & Team Member

Conflicts

* Reduced Stress
* Decreased Absenteeism
* More fully Engaged Team Members

Arbor Springs Health & Rehab, BeeHive Homes, Bethesda Senior Living, Bickford Senior Living,
Central Management, Opis Senior Services Group, Paramount Healthcare,

Touchstone Communities, Trilogy Health Services...



