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Senior Living
Chaplains

Creative Care

How our chaplains continue to provide exceptional care.
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A state of mental response to environmental
demands or pressures. Stress in humagigso
from interactions between persons

environment that are perceived as s

Marshalltown, lowa: Nobody told the
chaplain to go to a company parking lot
and begin praying for the employees
inside. The company owner was so
impressed. He took this photo and sent it
to us. That is what our chaplains are doing
these days. They love the employees we
serve. They are thinking of every way
possible to show love and care. And
then they do it. While a Stay-at-Home
order has restrictions, it cannot keep
chaplains like this from doing what God is
calling them to do.



https://vimeo.com/402014122/f6fa5c5b50
https://vimeo.com/402014122/f6fa5c5b50

3 BEST PRACTICES FOR VIRTUAL CARE
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Provide Follow-up BRXCVALEVALCVE

Follow-up should be timely. If an Pray for your employee before
employee leaves a message by you call them, while talking
email, phone or text, they are with them, and after you end
expecting a call back - the same the call. Pray for them as you
day. Remember to keep track compose your email/text, and
of your conversations and as you send it. P
Meet the when you left voicemails, ]
Employee whether using an Excel

Where They Are, spreadsheet or app. y .

Technology\x/ise hap_laln Supervisor

Will Reach Out to

While most employees prefer Company Leaders

speaking directly to a chaplain by 4 ) )

phone, others may choose video Chaplain Supervisors will reach out
conferencing apps as a viable option. to company leaders/HR and request
Identify their preferred type of virtual visit contact information for their work-from-home
(e.g. FaceTime, Google Duo), and schedule employees during this time, and then provide
7 your visits accordingly. ‘ information to their Chaplain/Care Partners
for continued care.

Supervisor Will Obtain

Share Helpful Resources
Permission Before You Call

Ask permission to offer digital resources

relevant to your employee's need. When ey leadgrs/HR el

(MyChap App, Care Partner App, \ provide ;ontact |nfqrmat|on. they ofteh

MChap digital resources) ' provide an email address list. Email
' the employee, using the email

script to request phone number.

Be an Active Remember
Listener the Details

* Think of this phone call Details are everything!

as an in-person worksite Before calling your
6 visit. Imagine yourself employee, review your
approaching the employee in notes for details (e.g. prayer

their cubicle or regular location. requests, resources emailed,

Ask questions and be a humble conversations) from your 4

listener - slow to speak and last virtual site visit. .
quick to encourage.
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MARKETPLACE®
CHAPLAINS ACADEMY

Excellent Chaplain Training

2417 ACCESS TO YOUR CHAPLAIN CARE TEAM THROUGH THE MYCHAP APP!

r ‘ Myc:hﬂfp APP is a smartphone app that enables emplovees of companies

perved by Senior Living Chaplaing to have immediate and easy access to their
aspigned Chaplain Care Team, Users simply download the app [or free from the app
store, enter their Company 11 # (provided by their company HE department), and
will gain acceas to interface with their chaplaing via phone, text, email or

L MYCHAP J personalized request for an appointment or resources through the "Conneet”™ form

Online, topmcal resources are also available through MyChap for users to browse
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ACCESS
LOGIN CONNECT RESOURCES

Each company location has a Th current st of chaplaing will The Connoct Care Newslotter
distinet number. The company b thisplawed along with contaect ns well us ndditional online
1D will b there the next Cime inlormaten for each chaplain topieal resourees are available
youi apen MyChap App bul can nesigned thore, The emiployes will through MyChup for users (o
bier overr- k] wilh difTorent wolect him or her chaploon o call lyrrswe s

1 toxt, or email

T nload an the

Avallable FREE in the App Store | @§ Appstore P> Googe play
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[EML0E THE APP TODAY! |
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